
 

Spanglish2go Services  

Through our Spanglish Services, Site and Software, we 

enable users to connect and learn with our own instructors 

who provide live instruction, testing and learning services 

in our proprietary online classrooms, using our proprietary 

curriculum. Spanglis2go Services include, without 

limitation, facilitating and hosting class session online.  

Confirmation of your registration and Identity 

Protection  

To use Spanglish2go services, you will need to register on 

our website and obtain an account, username and password. 

You will get by e-mail, a confirmation of your enrollment 

together with the invoice detailing the payment received. 

When you register, the information you provide to us during 

the registration process will help us in offering 

additional content, customer service, and network 

management. You are solely responsible for maintaining the 

confidentiality of your account(s), username(s) and 

password(s) and for all activities and liabilities 

associated with or occurring under your Spanglish2go 

Account.  

You must notify us immediately of any unauthorized use of 

your Spanglish2go account and any other breach of security, 

therefore be sure that you exit from your account at the 

end of each class. We cannot and will not be responsible 

for any loss or damage that may come about from your 

failure to comply with this requirement or as a result of 

use of your Spanglish2go account, either with or without 

your knowledge. However, you could be held liable for 

losses incurred by us or another party due to someone else 

using your Spanglish2go account.  



You may neither transfer your Spanglish2go account nor your 

extra classes. Additionally you may not use anyone else’s 

Spanglish account at any time without the permission of the 

account holder. In cases where you have authorized or 

registered another individual, including a minor, to use 

your Spanglish2go account, you are fully responsible for 

the online conduct of such user. 

Postponing or cancelling: 

Your course may be postponed without penalty for up to 30 

natural days. After this period, your course may be 

cancelled with a possible refund under mentioned sales 

conditions. All refund and cancellation claims must be made 

before the start of the course. Should you be unable to 

attend for medical reasons, a medical certificate must be 

emailed to us. 

 

For all cases: 

If you cancel your course more than one week in advance of 

course initiation, Spanglish2go will refund you 80% of the 

fees paid, 20% difference will be applied to in 

administrative fees. Refunds are possible only by bank 

transfer. 

If you cancel your course within a week of course 

initiation, Spanglish2go will refund you 70% of the fees 

paid, 30% difference will be applied to in administrative 

fees. Refunds are possible only by bank transfer. 

No refund will be made if cancellations are notified on the 

day of or after the initiation of your course. 

If for any reason Spanglish2go cancels your course, you 

will be given other dates or schedules to consider. If none 

of these options satisfy you, you will be fully refunded. 

No administrative fees will be applied. 

Absence and course interruption: 

Registering to a course means that you are committed to 

attending regularly. 



No refunds will be made if you miss classes or if you 

decide to discontinue your course. If you are absent for 

any reason, please inform us as soon as possible via email 

or phone call so that we can give you options to recuperate 

the lessons lost. 

No refunds or make up lessons will be given for classes 

that fall on an official national holiday. 

Passing the level: 

You must attend at least 80% of the class in order to be 

eligible for a passing grade. Participation, homework, and 

quizzes will be also taken into consideration.  

Conduct: 

You may only access the Spanglish2go site and use our 

services for lawful purposes. You are solely responsible 

for the knowledge of and adherence to any and all laws, 

rules, and regulations pertaining to your use of the 

Spanglish2go services. You agree not to use the 

Spanglish2go site, its services or our online content, to 

recruit, solicit, or contact in any form our instructors or 

potential users for employment or contracting for a 

business not affiliated with us without our advance written 

permission.  

Spanglish2go reserves the right to expel any student who 

disrupts or disrespects the instructor or classmates during 

live class time or during group chats. No refund will be 

applied. 

Specific Obligations of Users for students and parents 

using the Spanglish2go Site: 

 

As a user you agree that you will: read and abide by the 

pricing information before using the our site; If you are 

under the age of 18, you must get a parent or legal 

guardian’s consent before using the Spanglish2go Site; only 

schedule a class if you have already bought a package. You 

also agree that you will NOT: distribute or post spam, 

chain mails or any such data; distribute or post any 

inappropriate, offensive, racist, hateful, sexist, sex 

related, false, defamatory or libelous content to the 

Spanglish2go Site. 

Questions, complaints and claims: 



Questions, complaints and claims must be addressed directly 

to our email and/or phone number, where we will give you 

the best possible solution. 

Use of online classroom images/photographic 

material: 

Spanglish2go may use class images and/or other photographic 

material in order to illustrate its publicity or any other 

advertising. If the participant disagrees he/she or his/her 

parents must precise this refusal in writing on the 

registration form. 

Online course prices: 

Joining the Spanshi2go Site and scheduling classes are 

free. Users agree to buy one package in exchange for the 

respective amount of classes. We may choose to temporarily 

change the fees for our services for promotional events 

such as discounts or new services. These changes are 

effective when we post the temporary promotional event or 

new service on our site.  

Unless otherwise stated, all fees are quoted in U.S. 

Dollars. You are responsible for paying all fees and 

applicable taxes associated with the Spanglish2go site in a 

timely manner with a valid payment method. If your payment 

method fails or your account is past due, we may collect 

fees owed using other collection mechanisms. Such means may 

include charging other payment methods on file, retaining 

collection agencies and legal counsel. 

Shown prices and sales conditions are valid through 

December 31, 2021. For any legal action, only courts will 

be competent. Please read our privacy policy linked at the 

home page of this website. 
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